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“We looked long and hard for a
program that would allow us to
manage our business the way
we want to manage it and to
give our customers what they
want. Lease Collector has given
us everything we have been
looking for. Not only is it
intuitive and easy to use, it also
has the power and flexibility to
do just about anything we can
think of. Just as importantly,
Graveco's support staff is
competent and always eager to
help us develop new solutions as

Lease Collector v5

Advanced Property Management Software:

Automate your entire property management servicing
process with Lease Collector v5 from Graveco Software,
Inc. Itis the most advanced, feature-rich, and easy to
use property management software available. Lease
Collector is a comprehensive system that can manage
every type of residential, retail and commercial property,
including apartments, single family homes, condos, office
buildings, s.h.o.pping centers, mobile home parks, and our business grows and

storage facilities. Lease Collector can also manage other T

types of leases, including equipment and vehicle leases. Russ Manion - CEO
Ponderosa Property Management

Lease Collector v5 is designed for all property

management companies that desire a robust and ""Graveco knows their
complete lease servicing system, whether these customer’s needs and are
professionals are managing thousands of units or just a always looking for ways to fill
few. For large organizations, it is a cost-effective way to those needs. It feels almost as if
automate all aspects of property management. For we made a wish list and they
organizations of any size, Lease Collector is the best went through and added all the

solution for lease servicing. features desired p|USCmFt’|!'e-L "
altin Lutner

Gold Pan Funding

Lease Collector helps you save
time and expense in performing
the routine chores of property
management and lease
servicing.
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Experienced Property Management Software:

With over 30 years serving the property
management and loan servicing industry, we
know the challenges you face and the
software that you need. Our software offers
powerful processing, integrated accounting
and the flexibility that comes with a user-
friendly system. Lease Collector increases
accuracy and productivity with an easy to use
interface and powerful operating features that
give you the power to improve performance,
lower costs and meet or exceed tenant and
owner expectations.

Simple Property Management Software:

Lease Collector is very straightforward and
easy to learn. Tool tips, pop-up message
windows, and extensive help files guide you
step-by-step and aid you in accomplishing
everything from the simplest to the most
complex procedures. You set up the data for
owners, properties, units and tenants, and the
system automates the painstaking and time-
consuming bookkeeping chores so you take
complete control of your operation —and gain
a competitive edge.

Standard toolbar

ll | Lease Collector v5.203 Professional: Cedar Valley Apartments, Inc.
FILE EDIT OWMER PORTFOLIO PROPERTY | TEMAMT AYMENT

ollector V5

Complete Property Management Software:

All the functions and features you will ever need
for a professional management company are
available in one complete, integrated system:

* Rent Collection:

Organizes and automates all rent collection
tasks. Tracks all due dates, rent amounts and
late fees, and can create delinquent letters and
invoices.

 Accounting:

Lease Collector includes an integrated general
ledger with accounts payable and accounts
receivable.

* Reporting:

Prints management and financial reports, notices,
invoices, receipts, payment coupons, and checks.
Lease Collector can also send letters and
notices via e-mail, and export data to a variety of
file formats.

* Security:

Lease Collector supports individual user security
profiles and full user security controls to ensure
the most sensitive data is protected.

Pull-down menus provide
access to information and
allow you to perform

buttons for
executing common

functions, such as
save, find, print,
preview &
changing records.
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Tenant - Motices

Tenant Payment Coupons

Tenant Mailing Labels
Historical Security Deposit Window

i o ~IRENT

| Payment Entry Window

Windows 8 Tiles and Menus allow easy access
to primary windows, tasks, and search options. W
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A NEW FORCE IN FINANCIAL SOFTWARE

Powerful Property Management Software:

With Lease Collector, you can manage unlimited tenants,
owners, units, and properties. The software can manage every
type of residential, retail and commercial property, including
apartments, single family homes, condos, office buildings,
shopping centers, mobile home parks, and storage facilities. You
can also print letters, notices, statements, a wide variety of
reports, checks, invoices, receipts, payment coupons, etc.

Customizable Screens - User Defined Fields (UDFs):

Lease Collector offers unlimited User Defined Fields for Owners,
Tenants, Properties, Units, Banks, Vendors, Portfolios, etc. You
define the field type (Memo, Character, Numeric, Currency,
Date, Logical, File, etc.) and the captions/ titles.

Details ” Mames ” Payment Schedule ” Other Setup ” Lease Info H Features ” Ledger |

Inzurance Exp. | 06/3042014

Renters lrsur. UDF Example:
Caverage Amt. $100,000.00 Create a field to track renter’s

insurance. You can search and
filter on these dates, and create
reports to display this information.

| Notification Dashboard:1 =n =R =
Delinguent | H Calendar || Contact Date || Taxes & Insurance || || Maintenance Schedule ” Coupons Sent |
Date Range Partfolio ID Options
Last X0 Days E‘ ALL - Type | Al Type Codes |z|
Last 30 (5| Days Status | All Status Codes |z|

S AutoPay | Al Payments Due |z|

Delinquent Payments

Tenant ID MName Portfolio ID Type Status Due Date Delinquent Total Past Due Days Past Next Ct »
00000001  |James Peterson 001 ¥R CURRNT 03/06/2014 500.00 1,800.00 a1(i
00000002 |Mac Ball 001 YR CURRNT 03/06/2014 925.00 925.00 13007
00000003  |Frank Kennedy 001 REC CURRNT 03/06/2014 500.00 500.00 130
00000004 |Judy Allen 001 REC CURRNT 03/06/2014 725.00 2,175.00 T2(0

Joseph Madden 001 REC CURRNT 03/06/2014 1,000.00 3,000.00 2|0

00000007 |Tim Middleton o0 REC CURRNT 0062014 545.00 545.00 13

I — — |
Notification Dashboard:
The dashboard is designed to provide
management with key information for

making decisions and for tracking
Pimssasm| Mportant upcoming dates, scheduled :

Fecord Count: § taSkS, and amounts. :
.




OWNER WINDOW:

Maintain information on owners and

their portfolios and properties.

) 4
|,—=: Owner Window:1 EI@
Dwner ID | 001 Mame | CAPITAL FINANCE GROUP INC. Sort Name | caPTAL FiNance crour e, | Balance |G
Contact | JAMES SEGATE - MANAGER [ Closed

Details |E0rtf0|ios || Ledger ” UDFs ” Images || Contact Notes

—————— Addiess ¢ Phone Payp to Mame / Address
Address | Phone CAPTAL FINANCE GROUP INC.

400 COLUMBLA AVE SUITE 4500

Mailing Address

SEATTLE WA 98104
400 COLUMBIA AVE SUITE 4500 PORTFOLIO WINDOW:

Maintain information on each portfolio

SEATTLE WA 98104
and their properties & leases.

IRS 1093s
Mame | CAPTAL FINANCE GRQ
] DBA
WD 1 (D@D / )\ TaxlDFrployerid. No. || | 91-2988184
f ) —
o &/ Portfolio Window: = =R
ores
Portfolio 1D | 001 Portfolio Mame | CAPTAL FINANCE GROUP INC. Type [ Clozed

Details |gﬂ_lnf0 || Owner Info ” Property Info ” UDFs || Images ” Calendar Notes || Tenant Defaults

Address / Phone Partfolio Groups Tax Information
Address |Ehone || Direct Deposit Box| Group Description 4| |Tan Type | Employerid. No. [+

Tax D | 91-304845
Mailing Address

— Credit Bureau Reporting —
400 COLUMBIA AVE SUITE 4500 Report ta Credit Bureau

SEATTLE WA 33104

- —— Minimum Bank Balance —
Late Fee Policy

Store complete address Code [ LT oLE =

- - .- Only Charge Late Fee if: Calculate Late Fee % Or; o "
hIStO ry W|th unllmlted ' = ’ @ averd 0.00 |is owed @ Recuring Amourt Minimum Fee 375
add resses. Tof1 u ﬁ*‘j )\ () a hull payment iz owed () Tatal Balance Due Fee Percent 2.0000

() Manthly Balance Due

Min. Balance 0.00

—— Collection Fees

Nates | JAMES SEGATE - MANAGER -

[ﬂf Property Window:1
roperty D | 002 MName | Wellington Duplex Status | ACTIVE Active Property PROPERTY WINDOW:

rtfolio |0 | 001 CAPITAL FINANCE GROUP INC. Property Type | DUPLEX || Duplex Residential Maintain information on each property,
their units and leases.

Dety]ls |Eeatures ” UDFs ” Images ” Qalendarl\lot;é” Unit Info ” Expenses |

Address / Phone //

Images

Address

Mailing Address

8900 NE 4th Street
WANCOUVER WA 98652

Notes sections allow for important
miscelaneous information.

Prominently display images
. for quick reference and
identification.

Wellington Duplex

1 Df 1

Motes




E':f Tenant Find

ame Soorch [t [5] Stats Lease Collector v5
Partfolia 1D | 001 Oithes [=] Featu res:
Unit 1D [ Advanced Search
Tenant 1D Name Portfolic I Status Sort Name . . ”
(LTI James Peterson 001 CURRNT PETERSON, JAMES [ 'A_‘d_mln'Strator Conj(ro_ ed user
00000002 Mac Ball 001 CURRNT BALL, MAC privileges and permissions.
00000003 Frank Kennedy om CURRNT KENNEDY, FRANK
00000004 Judy Allen o CURRNT ALLEN, JUDY . Multiple tenant invoicing and
00000005 David Olson om CURRNT OLSON, DAVID billi .
00000006 Joseph Madden o CURRNT MADDEN, JOSEPH 1ng optlons.
00000007 Tim Middleton om CURRNT MIDDLETOM, TIM

» Windows 8 Tiles provide easy
access to primary windows and
processes.

FIND WINDOWS:

Powerful search windows allow
the user to search for records
based on a wide variety of

S8 Y » Windows 8 Menus present
search criteria. Including: first convenient search options and can
name, last name, nickname,

user defined fields (UDFs), plus | create powerful work lists.

many, many more. ok

* Integrated general ledger.

|;"f: Contact/ Task Manager Log for Tenant: 00000001:1 E =] @
March 2014  [March  [~] 2014 [] Prioiy | ERL NI~ |

Sun  Mon Tue Wed Thu Fri Sat

* Print, preview, or export reports to
a wide variety of formats, including

DO NOT ACCEPT CREDIT CARD PAYMENTS! -
T A A i A Microsoft Excel.
2 3 4 5 i} i 8
S TR » Microsoft Word Mail Merge.

16 17 18 19 20 21 22

* Print reports and notices to PDF.

23 24 25 26 27 28 29

Fiecuring Information
Entered | 03/07/2014 02:15:28 PM | By : DEMD H H -
2 3 i 2 3 W z Last Updated | 02/07/2014 02:35:37 PM | By : DEMD Frequency lz‘ ® M any tlme-saVI ng ope ratl ng .
Conpleted| 11 - - i Tes| @ features, including: drill-down, find

(1= Month |[Month =| | 1= Year | Year=| | Today | [ Fallowwup Fiequired

and selection windows, and date &
calculator field pop-ups.

CONTACT/ TASK MANAGER:
Schedule: contacts; printing of letters or notices; and e-mails » Promote multitasking with multiple

open windows.

to be sent. Record details of telephone conversations, and
track the history of notices and letters that have been sent
previously, all in an easy to use record specific calendar.

» Expedite tasks with right-click
shortcut menus and keyboard
shortcuts.

E‘E Tenant Window:1
Tenant 1D | 00000001 Portfalio 1D | 001 CAPITALF

Hoveln 2zt | SSETEII ! IRS 1099 Electronic Filing and

i 4B First Alt+ UPARROW o e _
Namels] | |James Peter: @ Previous  Alt+LEFTARROW recipient distribution.
€I Next  AR+RIGHTARROW L

€l Last Alt+DNARROW | —

<
Mew Crl+M
ot Home | DETERSON, J/
Héave Ctrl+5

RIGHT'CLICK MENUS AT ESEUE&NEI_M Chrl+ W
Right-click shortcut menus and pay ' Cancel Saisl
keyboard shortcuts expedite ac K Delete curiD
common tasks and improve Payment Entry Window
user effiCiency. i Lease Motice

Lease Invoicing Motice

1234 East Miller Ave #¢ Deposit Refund Motice
WANCOUVER WA 986%

* Integrated user calendar.

* Record specific calendar/ contact
log and task manager for each tenant
record. Track the history of all
notices and letters sent, and all
contacts made with the tenant.

= ) =

=
=)

Lease Ledger Report

Close Esc
;|




[; Tenant Window:1 TENANT WINDOW. EI@

Enter, maintain and update
Tenant ID | 00000004 Partfalic D | 001 WY information for tenants & leases. 1 v'ear Lease

Mowe In | 02/01/2014 Statuz | CURRNT Current Lea™ Rent Amount 850.00
Name Tax ID Tax Type Birthday Order HNotes = Fazt Due m
Mame(z] | [James Peterson —_ B — 1| mema Mext Payment
Unlimited tenant names. 250,00
i Due Date | 02/01/2013
I 4 1 r
Last Payment
Sort Wame | PETERSON, JAMES Matice Date | [/ / Mowe Out | 44 1,200.00
Unit D | 001:401 Building A - Unit 01 Property [0 | 001 Taylor Estates id | 02/01/2014

Letails | Names ” Bayment Schedule ” Other Setup ” Lease Info ” Eeatures ” Ledger ” UDFs ” Images ” Contact Lo‘g |
\

Addrezz / Phone Security Depogit
Address | Phone Unit ID Code Security Description Paid Refun&ed Balance =
001:A01 [sEc  [security Deposit 1,200.00 boo] 120000

JE

Mailing Address

Highlight balance & past
due information in a color
coded format.

1234 East Miller Ave #401 ) i
VANCOUVER WA 98561 Security deposit balances

are clearly displayed.

B D) 101 (KD x

Mates Priority coded calendar messages,
serve as reminders or to otherwise
flag certain loans.

0.00

Depozit Totals 1,200.00 1,200.00

Deposit Befund

PAYMENT ENTRY WINDOW:
Powerful and flexible payment posting
options, allows precise control over how

sl OMLY ACCEPT CASH PAYMENT 5! | payment is applied.
[; Payment Entry Window:1 EIIEI
Terant 1D | 00000001 —— Payment Infarmation ———— Batch Tatals
Mame(s] James Peterson | [Scanne ] | Batcho RN Fecsint # Receipts Y
2 Date | 03142014 | Payment 1,800.00
Portfolio 1D | 001 CAPTAL FINANCE GROUP INC.
o =] Friday, March 14, 2014
_aymeml Ledger || Summa ” Contact Motes H H
e | SEC0RT || SOTE | 2 Payment instructions

Payment Information

Pagment Date | 037142014 or reminders also
Payment Armalnt 1,800.00 Payrment Method Iz‘ dISplay in the Payment
Check Mo Entry Window.

Bank Routing Mo Unapplied 0.00

Journal IO Code Unit ID Description Due Date Amount Paid
285 LT 001:AM Late Fee 02/06/2014 50.00 50.00
2687 LT 001:A01 Late Fee 0306/2014 50.00 50.00
264 RENT 0o1:AM Rent Payment 02/01/2014 250.00 850.00
265 RENT 001:A01 Rent Payment 03.1'01320y' 250.00 250.00
// Print or preview payment
/ receipts directly from the
/ - Payment Entry Window.
High Totals 1,800.00
Balahces Last Payrnent Mext Payment
Frent Paid 1.700.00 Date: 02/01/2014 Date: 04/01/2014 | TotalPastDue 1.800.00
Deposits Pid oS Amount; _$'| .200.00 Amount:. $$50.DD
Collection Fes Print R eceipt
Fees Paid 100.00 A - 200
| moun: 32 . Report 1D IZI
Total Paid 1,800.00 Percent: 2.000%
i -
AL EEREE




Cedar Valley Aparments, | F Efint Preview =
edar Valley Apartments, Inc. ax "

888 Pacific Ave. Main @ El’ &
Seattle, WA 98188 Pmt DEpt 20b-b2Z-7213

PRINT PREVIEW:

James Peterson Save Paper: An onscreen report
1234 East Miller Ave #A01
VANCOUVER WA 98661

viewer allows you to preview reports
before you print them.

March 14. 2014

DELINQUENT PAYMENT NOTICE

Regarding Tenant # 00000001 with CAPITAL FINANCE GROUP INC

Dear James Peterson:

This notice is to inform you that you have fallen behind on your payments. Please note that your last
paymentwas received on 02/01/2014 and you are past due by 41 days, for a total of $1.800.00.

Past due charges are detailed below:

Due Date Amount Description

02/01/2014 $850.00  Rent Payment

02/06/2014 $50.00 Late Fee

03/01/2014 $850.00  Rent Payment

03/06/2014 $50.00 Late Fee
Remit this amount: $1.800.00

Please check your records and notify us immediately if you believe the above information to be in errar.

Attaching Images, PDF Files, & Other Documents:

With a scanner or digital camera, you can store images and
PDF files for Owners, Properties, Units, Maintenance Items,
Tenants, etc. These images are viewable and printable. You
can also attach other files types, such as Word Documents or
Excel files, to individual records (by using UDF File fields) and
access these documents directly from within the software.

Scan signed lease
agreements for a
tenant and tie it to
that specific tenant
record, or take digital
photos of the

patures ” UDFs |Images| Calendar Motes || Unit Info || Expenses |

property. Use these
images to provide a
virtual tour of any unit
or document
damages for
maintenance work
orders.

Wellington Duplex

90| X faad [




ADVANCED PRINTING:

Powerful printing options allow

=== the user to easily customize
reports and control the

Fepart 1D: D ezcription:

| =] information displayed based
: on an organizations needs. .
Fu:n.nt Tope: Font Size: These customized reports can w
Times New Roman [»| (8 [=] also be saved for future use. Save and/ or export report data to a
@ Portrait ] Center Report wide variety of file formats, |.nclud|ng:
©) Landscape ] Madify Repart Form = Excel, Word, PDF, Image File, etc.
Fields To Print: Fields Awailable: & Save Report As...
Tenant I - Portfolio Name . File Farmat
Mame #1 < Add ||Portfolio Address :|
Move In Portfolic Type L W .E/Il‘; ¥ @ C
Unit ID Remove = | Group ke || 1 = l
Unit Description Address WORD || PDF || WEB || RTF || TEXT | IMAGE
MNext Due Phone
Mext Payment Sort Name Farmat | Complete IE' Open File
Portfolio D File: Path & Name
Tenant Address
Last Date C:LEASE COLLECTOR S\DATAIReport xis
Mowve Out
~ Next Date ke

www.LeaseCollector.com
www.GravecoSoftware.com
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