
Contract Collector™ 

Software License Agreement 
 
YOU MAY NOT USE THE CONTRACT COLLECTOR SOFTWARE UNLESS YOU AGREE TO 

ALL OF THE TERMS OF THIS AGREEMENT AND SIGN AND RETURN THIS AGREEMENT  
TO GRAVECO SOFTWARE INCORPORATED.  CAREFULLY READ ALL OF THIS 

AGREEMENT BEFORE SIGNING AND RETURNING IT TO GRAVECO SOFTWARE  
INCORPORATED  BY SIGNING THIS AGREEMENT, YOU ACCEPT AND AGREE TO BE 

BOUND BY ALL OF THE FOLLOWING TERMS AND CONDITIONS AND TO RELEASE  
GRAVECO SOFTWARE INCORPORATED FROM ALL LIABILITY FOR YOUR USE OF THE 

SOFTWARE, EXCEPT AS PROVIDED IN THE WARRANTY BELOW.  
1. LICENSE  
Subject to LICENSEE'S acceptance of and strict compliance with the terms and conditions of this 

License, GRAVECO ENTERPRISES, INC. d/b/a GRAVECO SOFTWARE ("GRAVECO") grants 

LICENSEE a personal, nonexclusive license ("License") to use the object code copy of the 

GRAVECO Software product identified above (collectively "Software") for its own internal business 

purpose at the installation site ("Installation Site") identified at the bottom of this agreement. The 

License granted herein shall be effective only upon Licensee's delivery of: (a) the License Fee set forth 

in the invoice (the "Graveco Invoice") accompanying this License Agreement and Software; and (b) 

the executed original of this License Agreement, to GRAVECO.  
This Agreement does not convey any ownership of the Software or of any copy of the Software to 

LICENSEE, but only the right to use the Software in strict accordance with this Agreement. 

LICENSEE acknowledges and agrees that this Agreement in no way shall be construed to provide 

LICENSEE with an express or implied license to sublicense or otherwise transfer any rights in the 

Software to any person. LICENSEE further acknowledges and agrees that GRAVECO retains all title 

and ownership in the Software and any modifications, enhancements, updates or derivatives of the 

Software. No other rights in or to the Software are granted by this License.  
2. LICENSE FEE  
LICENSEE shall pay GRAVECO the License Fee set forth in the GRAVECO Invoice for the right to 

use the Software on a single Server and number of User Workstation(s) designated in the 

GRAVECO Invoice. LICENSEE may increase the number of User Workstations licensed to use the 

Software, or license additional installation sites by paying GRAVECO additional license fees.  
3. SUPPORT AND MAINTENANCE, CLIENT SERVICES AND CUSTOM  
PROGRAMMING  
LICENSEE may purchase three levels of support for the Software from GRAVECO: Program 

Maintenance, Client Services and Custom Programming. The terms and conditions for Program 

Maintenance, Client Services and Custom Programming are set forth in GRAVECO'S Support 

Services Policy, which is posted on GRAVECO'S web site at www.GravecoSoftware.com and 

are governed by such policy. 



4. EXCLUSIVE LIMITED WARRANTY  
The Software is warranted to perform substantially as described in the associated User Manual for 

a period of ninety (90) days after delivery, subject to the limitations described below. No other 

warranties are given with respect to this Agreement, the Software licensed hereunder, its associated 

user manual, support services, training, custom modifications, data conversion, future releases, or 

maintenance revisions.  
The warranty provided in this Agreement does not cover any failure of the Software to perform due in 

whole or in part to accident, abuse or misapplication (including failure to operate the Software in a 

manner other than that established in the operating manuals provided to LICENSEE by GRAVECO). 

This warranty shall be void if LICENSEE modifies the Software in any way, operates the Software in 

connection with computer products that are not compatible with the Software, or if LICENSEE is in 

breach of any provision of this Agreement (including failure to pay any fees due in connection with 

the use of the Software).  
5. DISCLAIMER OF OTHER WARRANTIES 

THE WARRANTY CONTAINED IN SECTION 4 IS IN LIEU OF ALL OTHER WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING ANY OF MERCHANTABILITY AND FITNESS FOR  
PARTICULAR PURPOSE, AND ANY WHICH MAY ARISE FROM COURSE OF 

PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE.  NO OTHER WARRANTIES  
ARE GRANTED.  THE AGENTS AND EMPLOYEES OF GRAVECO ARE NOT AUTHORIZED 

TO MODIFY THE WARRANTIES SET FORTH ABOVE NOR TO MAKE ANY ADDITIONAL  
WARRANTIES.  ADDITIONAL STATEMENTS OR REPRESENTATIONS BY SUCH PERSONS, 

WHETHER ORAL OR WRITTEN, DO NOT CONSTITUTE WARRANTIES BY GRAVECO AND  
SHOULD NOT BE RELIED UPON AS A WARRANTY BY GRAVECO.  GRAVECO DISCLAIMS 

ANY AND ALL ADDITIONAL AND/OR MODIFIED WARRANTIES, INCLUDING ANY  
REGARDING THE SOUNDNESS OF SUFFICIENCY OF ANY ADVICE OR SUGGESTIONS 

MADE TO LICENSEE BY GRAVECO AGENTS OR EMPLOYEES.  
6. LIMITATION OF LIABILITY  
GRAVECO's entire liability and LICENSEE's exclusive remedy under the above-described 
limited warranty are as follows:  
During the ninety (90) day warranty period, GRAVECO, at its option, will either (a) at no charge 
repair or replace the Software in order to make it operate as warranted, or (b) refund to LICENSEE 

the price of the Software to the extent paid to GRAVECO by LICENSEE.  
THE WARRANTIES, OBLIGATIONS, AND LIABILITIES OF GRAVECO AND THE RIGHTS, 

CLAIMS, AND REMEDIES OF LICENSEE SPECIFICALLY SET FORTH IN THIS AGREEMENT  
ARE EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES.  NO OTHER 

WARRANTIES, OBLIGATIONS OR LIABILITIES ARE GIVEN OR MAY BE IMPLIED BY LAW  
OR OTHERWISE, WITH RESPECT TO THE SOFTWARE, OR OTHER TANGIBLE OR 

INTANGIBLE ITEMS OR SERVICES PROVIDED UNDER THIS AGREEMENT.  GRAVECO  
SHALL NOT UNDER ANY CIRCUMSTANCES BE LIABLE TO LICENSEE OR ANY THIRD 

PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OF  
ANY NATURE WHATSOEVER (INCLUDING BUT NOT LIMITED TO LOSS OF USE, 

REVENUE, PROFIT, OR DATA, BUSINESS INTERRUPTION, AND THE LIKE), WHETHER  
BASED UPON A CLAIM OR ACTION OF CONTRACT WARRANTY, INDEMNITY OR 

CONTRIBUTION, OR OTHERWISE, ARISING OUT OF THIS AGREEMENT, THE SOFTWARE  
TO BE LICENSED THEREUNDER, AND/OR THE USE OR INABILITY TO USE THE 

SOFTWARE EVEN IF GRAVECO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 



DAMAGES, AND EVEN IF SUCH DAMAGES ARE CAUSED IN WHOLE OR IN PART BY THE 

SOFTWARE OR THE ACTS OR OMISSIONS OF GRAVECO.  IN NO EVENT SHALL THE  
LIABILITY OF GRAVECO IN CONNECTION WITH THIS AGREEMENT OR THE SOFTWARE, 

REGARDLESS OF THE FORM OF CLAIM OR ACTION, EXCEED THE LICENSE FEE PAID BY  
LICENSEE TO GRAVECO UNDER THIS AGREEMENT.  
7. COMPLIANCE WITH LOCAL LAW  
LICENSEE assumes the entire risk as to the results, performance, and legality of LICENSEE's use of 

the Software. GRAVECO specifically disclaims any and all warranties, expressed or implied, 

regarding the Software's compliance with the laws of any jurisdiction.  
8. DATA BACKUP  
It is LICENSEE'S sole responsibility to maintain current archival copies of LICENSEE's use of the 
Software. LICENSEE expressly releases GRAVECO from all liability for data loss or corruption, 

whether or not such loss or corruption is due to the Software, or the error or omission of 
GRAVECO, its agents or employees.  
9. COMPATIBILITY  
GRAVECO has made a reasonable effort to ensure that the Software will perform correctly when 

used in conjunction with computers, printers, storage devices and controllers, networks, system 

software or other products sold by third parties which GRAVECO and/or FoxPro for Windows claims 

are compatible with the Software. 

GRAVECO DOES NOT WARRANT SOFTWARE MANUFACTURED BY PERSONS OTHER  
THAN GRAVECO ("NON-GRAVECO SOFTWARE") AND DOES NOT WARRANT THAT THE 

SOFTWARE LICENSED UNDER THIS AGREEMENT IS COMPATIBLE WITH NON-GRAVECO  
SOFTWARE.  LICENSEE WILL RECEIVE WARRANTIES, IF ANY, FOR NON-GRAVECO  
SOFTWARE FROM THE AUTHORS OR MANUFACTURERS OF SUCH SOFTWARE. 

LICENSEE expressly releases GRAVECO from all liability for loss or damages sustained as a 

result of the failure of the Software to perform properly where such failure results in whole or in 

part from modifications, upgrades, or changes made to third-party products which render such 

products incompatible with the Software licensed hereunder.  
10. LIMITATION ON USE  
(a) LICENSEE may only install the Software on a single Server and the number of User 

Workstations identified in the GRAVECO Invoice located at the Installation Site and may only use 
the Software for its own internal use.  
(b) The Software is the valuable trade secret property of GRAVECO and is protected by U.S. 
copyright law, international treaty, and trade secret laws. UNAUTHORIZED COPYING, USE OR  
DISCLOSURE OF THE SOFTWARE IS AN INFRINGEMENT OF GRAVECO'S COPYRIGHT 

AND TRADE SECRET RIGHTS.  
(c) LICENSEE shall not copy, reproduce, modify, improve, remanufacture, create derivative works or 

disassemble any portion of the Software, or in any way duplicate all or any portions of the Software, 
including translating it into another software language, except as expressly permitted in this 

Agreement or otherwise in writing by GRAVECO.  
(d) LICENSEE shall not remove, modify or take any other action which would obscure the 
copyright or trademark notices contained in the Software or the User Manual.  
11. LICENSE TERMINATION  
(a) LICENSEE may terminate the License granted under this Agreement at any time by returning to 

GRAVECO all copies of Software and its associated User Manual(s) in LICENSEE's possession. 



 
(b) GRAVECO may terminate the License granted under this Agreement in the event of any material 
breach by LICENSEE upon thirty (30) days written notice to LICENSEE of the breach, during which 

time LICENSEE may attempt to cure the breach. After thirty days, if LICENSEE has failed to cure the 
breach, GRAVECO may terminate the License without further notice.  
(c) If LICENSEE has not returned a fully executed copy of this Software License Agreement to 

GRAVECO within fifteen (15) days of the date the software was shipped to LICENSEE, 

GRAVECO may terminate all of the rights to use the Software granted to LICENSEE under this 

Agreement by written notice to LICENSEE. Additionally, if LICENSEE has not paid GRAVECO 

the full purchase price for the Software within thirty (30) days or within terms agreed to by 

GRAVECO in writing, GRAVECO may terminate all rights granted.  
(d) In the event of termination by GRAVECO, LICENSEE shall immediately return all copies of 

the software and associated User Manuals in its possession, and shall erase or render unusable and 
inaccessible any part of the Software still residing on LICENSEE's computer.  
12. CONFIDENTIALITY  
LICENSEE shall not disclose any portion of the Software to any person except employees of 

LICENSEE who are involved in using the software in LICENSEE's internal operations. LICENSEE 

shall keep all Software in a secure place, under access and use restrictions satisfactory to GRAVECO 

and no less strict than those applied to LICENSEE's most valuable business and proprietary 

information. LICENSEE shall instruct its employees, agents and contractors not to disclose the 

Software to anyone and shall take all other reasonable measures to prevent disclosures. LICENSEE 

agrees to notify GRAVECO immediately if it learns that an unauthorized person has used, viewed, or 

copies any portion of the Software, or that an unauthorized person is or was in possession of any 

portion of the Software. LICENSEE will promptly furnish GRAVECO full details regarding such 

activity, will assist in preventing the recurrence of such activity, and will cooperate with GRAVECO 

in all efforts deemed necessary by GRAVECO to protect GRAVECO's rights in the Software. 

LICENSEE shall keep each and every item comprising the Software free and clear of all claims, 

liens, and encumbrances except those of LICENSEE, and any act of LICENSEE, voluntary or 

involuntary, purporting to create a claim, lien, or encumbrance on such an item shall be void.  
13. TRANSFER  
LICENSEE may not assign or otherwise transfer its rights under this Agreement without the prior 

written consent of GRAVECO. Under no circumstance shall LICENSEE transfer (or attempt to 

transfer) any custom software products developed by GRAVECO for LICENSEE's use. Consent to the 

transfer in any one or more instances shall not constitute a waiver of the right to refuse consent to 

subsequent transfers. In no event shall a transfer be approved unless (a) the LICENSEE provides 

GRAVECO with written notice of the proposed transfer and the terms and conditions of the transfer 

agreement and (b) the transferee agreed to (i) execute a new Software license agreement with 

GRAVECO; (ii) purchase the most recent upgrade version of the Software from GRAVECO; and (iii) 

pay GRAVECO's current license transfer fee for the Software. In cases where GRAVECO consents to 

the transfer, LICENSEE may not deliver the Software to the transferee until GRAVECO has received a 

copy of: (i) the transfer agreement executed by the transferee; (ii) the new GRAVECO license 

agreement executed by the transferee; (iii) transferee's license fee; and (iv) a sworn and notarized 

statement from the original LICENSEE that he/she has destroyed or returned to GRAVECO all copies 

of the Software and its User Manual. Following transfer, the original LICENSEE shall have no rights 

whatsoever to possess, use, or deal in any way with the Software. Transfers outside the country in 

which the original Installation Site is located, are not permitted. Any attempt by LICENSEE to transfer 



 
its interest in the Software, except as provided under this paragraph shall be void and 
shall immediately terminate license granted hereunder.  
14. COMPLETE AGREEMENT  
This Agreement, along with the Support Services Policy referred to herein, constitutes the 

entire agreement between the parties with respect to the subject matter hereof. Any prior 
agreements, understandings, or other representations are of no effect.  
15. SUCCESSORS IN INTEREST  
The rights and obligations provided under this Agreement shall inure to the benefit of each party and 
to their respective successors and assignees.  
16. GOVERNING LAW AND JURISDICTION  
(a) This Agreement shall be construed and interpreted according to the domestic laws of the State 
of Washington, U.S.A., excluding its choice of law rules.  
(b) Except as provided in Paragraph 17, in any suit or action under this Agreement, including any action 

for injunctive relief, for infringement of GRAVECO's intellectual property rights, or for relief from or 

challenge to an arbitrator's award, LICENSEE hereby consents to the exclusive jurisdiction and venue of 

the Washington State courts sitting in Clark County, Washington, and to the U.S. District Court for the 

Western District of Washington. Any suit or action brought by LICENSEE under this Agreement in any 

other jurisdiction or venue will immediately terminate the License granted herein.  
(c) In any suit or other action under this Agreement, the prevailing party shall be entitled to its 

reasonable attorney's fees, costs and other disbursements incurred in connection with enforcing 
the rights or terms under this Agreement.  
17. BINDING ARBITRATION  
Any claim regarding the performance of the Software or the license fees due in connection with the 

Software shall be resolved through binding arbitration before a single arbitrator in Clark County, 

Washington in accordance with the then existing Commercial Arbitration Rules of the American 

Arbitration Association. Additional matters may be submitted to arbitration by agreement of the 

parties. In any arbitration under this Agreement, discovery shall be allowed only as agreed by the 

parties or as ordered by the arbitrator. The arbitrator may award damages not inconsistent with this 

Agreement, including reasonable costs and attorney's fees, but in no event may the arbitrator award 

punitive damages. Judgment upon any award by the arbitrator may be entered and enforced in any 

court of competent jurisdiction. Nothing in this paragraph shall be interpreted or construed as limiting 

GRAVECO's right to terminate the License granted herein in accordance with Section 11 of this 

Agreement.  
18. FUTURE ASSURANCES  
Each of the parties shall, upon request of any other party, execute and deliver such additional 

documents as may be necessary or convenient for the purpose of evidencing or perfecting any rights or 
interests arising under this Agreement.  
19. WAIVER  
No waiver of any right arising out of a breach of any covenant, term or condition of the Agreement 
shall be a waiver of any right arising out of any other or subsequent breach of the same or any other 

covenant, term or condition or a waiver of the covenant, term or condition itself.  
20. SEVERABILITY  
In the event that the restrictions agreed to in this Agreement are deemed to be excessive, overly broad 
or unreasonable by a court or tribunal, that portion of the restriction not deemed to be excessive, overly 

broad or unreasonable by a court or tribunal shall be enforceable and valid to the fullest extent allowed 
by applicable law. The limited warranty above gives you specific legal rights. Some states provide 



 
other rights and some states do not allow excluding or limited implied warranties or limiting liability 

for incidental or consequential damages. As a result, the above limitations and/or exclusions may not 

apply to you. Furthermore, some jurisdictions have statutory consumer provisions which may 

supersede this section of the Agreement. In such cases, you should consult the applicable law in your 

state. 

ATTESTATION BY LICENSEE:  
"I have read the entire Agreement, I have had sufficient time to study it and understand it, or to obtain 

legal counsel if I so desire, and I agree to be bound by all of the foregoing terms and conditions." 

 

__________________________________________________________________________________  
Signature 

__________________________________________________________________________________  
Print Name and Title 

_________________  
Date Signed 

__________________________________________________________________________________  
Company Name 

__________________________________________________________________________________  
Installation Site: Address, City, State & Zip 

_____________________________________________________  
Telephone (with Area Code) 

__________________________________  
Customer Number (for GRAVECO office use only) 

 

This Software License Agreement is not valid until signed, received and approved 
by:  
Graveco Enterprises, Inc. 
A Division of AFTS 
151 S. Lander Street 
Suite C  
Seattle, WA 98134 

 

Telephone: 360-528-1575 

Fax: 888-313-0021 

 
Revised 10/25/2016 


